
 

 

 
RECALL ALERT_                             _______________________________________________________ 
February 17, 2011 
 

SIMPLEX FIRE ALARM CONTROL PANELS RECALLED   
 

The U.S. Consumer Product Safety Commission (CPSC) issued a product safety recall alert involving Simplex 
Fire Alarm Control Panels.  As noted in the alert, Simplex has been contacting their customers directly but it is 
believed that about 200 panels still exist without the upgrades being installed. 
 
The CPSC product safety recall alert is as follows:    
 
Alert 11-721     
February 8, 2011 

Simplex Fire Alarm Control Panels Recalled by Tyco Safety Products Westminster Due to Failure to Alert 
Monitoring Centers 

The following product safety recall was voluntarily conducted by the firm in cooperation with the CPSC. Building 
managers should stop relying on the product models listed below to alert an alarm monitoring center in the event 
of a fire. It is illegal to resell or attempt to resell a recalled consumer product. 

Name of Product: Simplex Fire Alarm Control Panel 

Units: About 540 

Manufacturer: Tyco Safety Products Westminster of Westminster, Mass. 

Hazard: The recalled fire alarm control panels can fail to send a signal to alert monitoring centers in the event of a 
fire. 

Incidents/Injuries: The firm has received 2 reports of alarms failing to alert monitoring centers. No injuries have 
been reported. 

Description: The recalled fire alarm panel is the Simplex 4100U-NXP panel configured for 
third party monitoring and running software revision 14.01. The words "Simplex," "4100U" 
and "Fire Control" appear on the fire alarm's front panel. The software revision number can 
be identified by pressing the "Menu" key on the panel keypad, selecting "Show Software 
Revision Level" and pressing "Enter." 

Sold by: Distributed by SimplexGrinnell from May 2010 to September 2010 for between 
$10,000 and $20,000. 

Manufactured in: U.S. 

Remedy: Building managers should contact SimplexGrinnell for a free software upgrade. 
SimplexGrinnell is contacting its customers directly. 

Consumer Contact: For more information, contact SimplexGrinnell toll-free at (866) 565-
6322 or at the firm's website at www.simplexgrinnell.com 

CPSC is still interested in receiving incident or injury reports that are either directly related to this product recall or 
involve a different hazard with the same product. Please tell us about it by visiting www.saferproducts.gov 
 
ABOUT KOFFEL ASSOCIATES 
Koffel Associates is a fire protection and life safety engineering design and consulting firm, recognized as an 
expert in the fire protection and life safety aspects of codes and standards. A small business headquartered in the 
Baltimore-Washington metropolitan area, Koffel provides consulting; engineering design & construction 
administration; codes & standards development; seminar development & training; product testing & 
evaluation/representation; and litigation support to public and private clients worldwide. Since 1986, Koffel 
Associates’ team of industry leaders and staff—fire protection engineers; registered engineers; NICET-certified 
technicians; code officials; and authorized National Fire Protection Association (NFPA), Centers for Medicare & 
Medicaid Services (CMS) and International Code Council (ICC) trainers—has met the design and consulting 
needs of its clients. 

 


